
Appointment Cancellation Policy 

Acton Medical Associates requires 24 hours of notice to cancel a visit with a provider. If an 
appointment is canceled with less than 24 hours of notice, a $50.00 fee will be charged to the 
patient. This fee cannot be billed to insurance. 

We value our patients’ healthcare needs and strive to provide access for those who require 
care in a timely manner. By adhering to this policy, we are able to provide better access for our 
patients who need appointments. 

We sincerely appreciate your understanding and cooperation. 

  

              
               

       

           
            

   

     

Appointment Cancellation Policy 

Acton Medical Associates requires 24 hours of notice to cancel a visit with a provider. If an 
appointment is canceled with less than 24 hours of notice, a $50.00 fee will be charged to the 
patient. This fee cannot be billed to insurance. 

We value our patients’ healthcare needs and strive to provide access for those who require 
care in a timely manner. By adhering to this policy, we are able to provide better access for our 
patients who need appointments. 

We sincerely appreciate your understanding and cooperation. 

http://www.actonmedical.com

	Appointment Cancellation Policy 



