
Acton Medical Expands
Non-Coronavirus Services
At Acton Medical Associates, our dedication to providing high  
quality healthcare for all patients remains stronger than ever. 

In addition to launching telehealth visits over the past few  
weeks, we are now in a transition phase with an aim to provide  
more availability for in-person, 
non-COVID-19 patient needs.

Beginning Monday, May 4, 2020, we will re-open our 
Harvard office as a symptom free site for adults.

Our Littleton office is a symptom free site for pediatric care. 

Harvard and Littleton Dedicated as 
Symptom Free Sites
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We’ve implemented new processes that ensure we only 
schedule visits in Littleton and Harvard for patients who have 
no signs of respiratory illnesses. Patients arriving without an 
appointment, or having an illness upon arrival, are asked to 
return to their vehicle to call to set up an appointment.

In-person appointments held in Harvard for Adult 
Medicine ensure a safe and private setting for services 
such as high blood pressure, diabetes, rashes, significant 
orthopedic issues, needed vaccinations and headaches. Lab 
appointments for adults will primarily take place in Harvard.

Littleton is dedicated to in-person Pediatrics’ appointments, 
including routine exams, immunizations, chronic disease 
management, follow-up visits, and lab tests.



With a priority on patient and staff safety, and to 
further support social distancing, we will have a limited 
number of patient visits scheduled per day in Harvard. 
Our check-in process has been streamlined with every 
precautionary measure in mind. 

Patients are asked to arrive right at their appointment 
time. The check-in team will promptly bring patients to 
the exam room, bypassing the waiting room completely. 
Since the waiting room is not being used, patients will be 
asked to wait in their vehicles if arriving early.

In some cases, the discussion portion of the appointment 
may occur by telehealth, with the in-person exam 
held in the Harvard office. This structure is another 
precautionary measure to help lessen the amount of  
in-person contact during COVID-19 restrictions.

In addition to maintaining social distancing, we ask that 
all patients, guests, staff, and providers wear face masks 
while in the Harvard office. Some providers may also be 
observed wearing additional PPE.

We continue to offer telehealth appointments for those 
visits that do not require an in-person meeting, or for 
patients who prefer to only meet virtually.  

Many adult and pediatric services are offered via 
telehealth such as muscle and joint pain, sleep concerns, 
skin conditions, acne, high blood pressure, headaches,  
mental health, allergies, and more.
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COVID-19 has presented the world with a new 
way of living. The effects of the virus require us 
all to be prepared to quickly adapt our lifestyles 
to protect each other and the community. 

Acton Medical’s COVID-19 Task Force meets daily 
to evaluate our procedures. The team works to 
ensure that we keep our staff and patients safe 
while continuing to offer exceptional healthcare 
services in a convenient way that meets all of our 
patients’ needs.

We’re here for you!  
Please call us should  

any needs arise.  
Stay healthy everyone.

New Hudson Location 
Opening Fall 2020!
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Our new office will offer Adult Medicine and Pediatric services. 
Keep an eye on our Today’s Announcements web page for soon 
to be published announcements about our new Hudson office, 
https://www.actonmedical.com/announcements.


